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Executive Summary 

 
Household surveys typically begin with the creation of a household roster, which is a list of household 
members. Creating an accurate list of all household members is a straightforward task in most living 
situations. However, for some unique living arrangements this becomes more difficult. Inaccurately 
identifying household members can result in coverage error either by omitting applicable members 
(undercoverage) or by including inapplicable members (overcoverage). To minimize household coverage 
error, the American Community Survey ǳǎŜǎ ŦƻǳǊ ǇǊƻōƛƴƎ ǉǳŜǎǘƛƻƴǎ ƛƴ ǘƘŜ ǎǳǊǾŜȅΩǎ ŀǳǘƻƳŀǘŜŘ ƳƻŘŜǎ. 
These probes are designed to reduce undercoverage by reminding respondents to include household 
members they may have initially forgotten, and reduce overcoverage by removing people who should 
not be counted as living or staying at the address according to the American Community Survey 
residence rules.  
 
The purpose of this research was to review respondent data and survey paradata to learn more about 
the coverage questions. The research used a fully year of data collected from the 2015 American 
/ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅΩǎ ŀǳǘƻƳŀǘŜŘ ƳƻŘŜǎ όLƴǘŜǊƴŜǘΣ /ƻƳǇǳǘŜǊ !ŘƳƛƴƛǎǘŜǊŜŘ ¢ŜƭŜǇƘƻƴŜ LƴǘŜǊǾƛŜǿ ό/!¢LύΣ 
and Computer Administered Personal Interview (CAPI)). Therefore, it is important to note that data 
collected via the mail mode were not included in the research datasets and were excluded when we 
calculated total population and total housing estimates. We explored the characteristics of the 
population added through the coverage questions, along with the characteristics of the households that 
deleted people. In addition to exploring population and housing characteristics, we used survey 
paradata from the Internet mode to learn more about the roster and coverage questions. For this 
research, survey paradata refers to the data associated with the administration and process used to 
collect data on the American Community Survey Internet mode. Key findings include: 
 
¶ The original roster was used to roster the vast majority of the people included in the American 

Community Survey by Internet, CATI, and CAPI modes. However, respondents did add and 
delete people from the household through their responses to the coverage questions. 
Responses to these questions resulted in the addition of a weighted total of over two million 
people (nearly one percent of the total weighted population obtained through the Internet, 
CATI and CAPI modes). Those added via the undercoverage questions represented a large 
proportion of the total number of people in certain groups. The add rates suggest that the 
undercoverage questions reduced household coverage error for certain groups, such as foster 
children, other nonrelative, younger age groups, and large households. Between the two 
undercoverage questions, it appears that we add more nonrelatives with the anyone else 
question and more relatives with the short time question.  
 

¶ A weighted total of six million people were not included on household rosters because of 
responses to the overcoverage questions. Only two percent of those added using the original 
roster were deleted by one of the overcoverage questions; however, nearly 51 percent of the 
people added through the short time question and 22 percent of the people added through the 
anyone else question were immediately deleted by one of the overcoverage questions. The first 
overcoverage question (away now question) was used to delete people more often than the 
second overcoverage question (another home question). The first rostered person was aged 50 
years or over in more than half of the households that delete people, and a large proportion of 
ǘƘŜ ŦƛǊǎǘ ǊƻǎǘŜǊŜŘ ǇŜǊǎƻƴǎ ŦǊƻƳ ǘƘŜǎŜ ƘƻǳǎŜƘƻƭŘǎ ǊŜǎǇƻƴŘƛƴƎ Ǿƛŀ LƴǘŜǊƴŜǘ ƘŀŘ ōŀŎƘŜƭƻǊΩǎ ƻǊ 
ƳŀǎǘŜǊΩǎ degrees (33 percent and 27 percent, respectively). This could suggest that older, more 
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educated householders are more likely than younger, less educated householders to use the 
overcoverage questions. 
 

¶ While the research concluded that the coverage questions help reduce household coverage 
error, it appears to come at the expense of increased respondent burden. Among households 
responding over the Internet, those who added and/or deleted people took nominally longer 
than other households did to complete the survey. A large number of households responding via 
Internet used the previous button at least once while navigating through the roster questions. 
Internet respondents often indicated that they had a person to add or delete but did not 
provide a name in the follow-up, which is necessary to add/delete people. Despite increased 
burden, the paradata indicate that few Internet responders clicked a help link or broke off from 
the survey while completing the household roster section of the survey.  
 



1 

 

1. Introduction  

The American Community Survey (ACS) is a nationwide survey that collects information on demographic, 
ǎƻŎƛŀƭΣ ŜŎƻƴƻƳƛŎΣ ŀƴŘ ƘƻǳǎƛƴƎ ŎƘŀǊŀŎǘŜǊƛǎǘƛŎǎ ŀōƻǳǘ ǘƘŜ ƴŀǘƛƻƴΩǎ ǇƻǇǳƭŀǘƛƻƴ ŜǾŜǊȅ ȅŜŀǊΦ 5ŀǘŀ ŎƻƭƭŜŎǘŜŘ 
through the ACS provide important statistics used by communities, businesses, government entities, and 
researchers. 

The Census Bureau contacts over 3.5 million U.S. housing units every year to participate in the ACS. 
Initially, we ask for response through the Internet. Next, we send a mail questionnaire to addresses that 
do not respond via Internet. Finally, we use computer-assisted telephone interviews (CATI) and 
computer-assisted personal interviews (CAPI) to follow-up with addresses that do not self-respond 
through the Internet or mail modes1. The distribution of total 2015 ACS responses by mode, weighted, 
was about 32 percent Internet, 21 percent mail, 5 percent CATI, and 43 percent CAPI. 

At the beginning of the survey, regardless of collection mode, the respondent or interviewer is required 
to set up the household roster. The household roster is a list of all household members meeting the ACS 
residence rule, which includes all people living or staying at the sampled address at the time the survey 
is completed. Additionally, the residence rule requires that the person is living or staying at the sampled 
address for more than two months. Creating an accurate list of all household members is a 
straightforward task in most living situations. However, for some living arrangements this task is more 
difficult. Inaccurately identifying household members can result in coverage error either by omitting 
applicable members (undercoverage) or by including inapplicable members (overcoverage).  

The process of creating the household roster is slightly different for the automated modes (Internet, 
CATI, and CAPI) compared to the mail mode. The automated modes start  by asking for the names of all 
of the people living or staying at the sampled address for more than two months. Help text is available 
to Internet respondents showing the ACS residence rules (see Appendix A). To see the help text, Internet 
respondents must click on the link located at the top of each screen.  Otherwise, there is no explicit 
mention of the rules to the respondent. Help text is also available to help CATI and CAPI interviewers 
provide guidance to respondents. After asking for the initial roster, the automated modes ask four 
additional coverage questions to help respondents and interviewers create a final household roster. We 
ask the additional coverage questions to reduce undercoverage and overcoverage by reminding 
respondents to include household members they may have initially forgotten and by removing people 
who should not be counted as living or staying at the address according to the ACS residence rules.  

The Internet instrument handles the coverage questions a little different from the CATI/CAPI 
instruments. The Internet version uses ά¸Ŝǎκbƻέ filter questions first, and then asks follow-up questions 
to identify the person and clarify if the person stayed at the sampled address for more than two months 
(see Appendix B). The CATI/CAPI verǎƛƻƴ ŘƻŜǎ ƴƻǘ ƭŜŀŘ ǿƛǘƘ ά¸Ŝǎκbƻέ filter questions; the interviewer 
just asks the coverage question and enters a name if the respondent provides one (see Appendix C).  

All three of the automated modes include a roster check screen. This screen is located at the end of the 
roster section and serves as a summary of the persons that the interview will include. Internet 
respondents see the screen, but cannot make changes. CATI and CAPI interviewers see the screen, but 

                                                             
 
 
1 For households that do not self-response via Internet or mail, we first attempt a CATI interview if we have a 
phone number for the sampled address. CAPI follow-up is our last attempt to reach nonresponders and this 
operation is conducted for a subsample of nonresponding addresses. 
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do not read it to respondents. However, they can use it to delete people that they listed in error.  

The mail mode uses a paper questionnaire that asks for a count of the people living or staying at the 
sample address. Instructions provide a list of selected residence rules explaining who should be included 
in this count. The list of who to include and who not to include is located on the front cover of the paper 
questionnaire (see Appendix D). Then beginning on page 2, respondents provide information, including 
the names, about the people they decide to include. The coverage questions are not included on the 
mail questionnaire because space is limited on the form, and the questions would require written skip 
instructions that would increase the complexity of completing the form for mail responders.  

The coverage questions on the automated modes are designed to aid in creating rosters and improve 
ACS coverage within households; however, they also add respondent burden.  The purpose of this 
research was to review respondent data and survey paradata to understand respondent behavior and 
respondent perceptions of the household roster and coverage questions. We summarized the data we 
received from the entire set of household roster questions. We explored the characteristics of the 
population added through the coverage questions, along with the characteristics of the households that 
deleted people. Additionally, we used survey paradata from the Internet mode to learn more about the 
questions. For this research, survey paradata refers to the data associated with the administration and 
process used to collect data on the ACS Internet mode. Using the paradata, we calculated estimates 
such as how long the coverage questions took Internet respondents to complete, and how often 
respondents clicked help links. 

This research was a first look into the household coverage questions. Based on these findings, in the 
future we may conduct further research to test modifications to the current questions or alternative 
questions.  

2. Literature Review 

The Census Bureau has acknowledged that decennial censuses and other Census Bureau surveys have 
household ŎƻǾŜǊŀƎŜ ŜǊǊƻǊΦ CƻǊ ŜȄŀƳǇƭŜΣ hΩIŀǊŜ όнлмрύ ǎƘƻǿǎ ǳƴŘŜǊŎƻǳƴǘǎ ŦƻǊ ȅƻǳƴƎ ŎƘƛƭŘǊŜƴ ŀƴŘ 
overcounts for the population 18 and over in the 2010 Decennial Census. Jordan, et al. (2013) found that 
the ACS coverage of people in American Indian Alaska Native areas was generally lower than that of the 
total nation. Additionally, other surveys (such as the ACS, the Current Population Survey, and the Survey 
of Income and Program Participation) have similar coverage issues (Jensen, forthcoming; Starsinic, et al., 
2002).  

To help reduce household coverage error, the ACS includes additional probing questions on the Internet, 
CATI, and CAPI modes. These additional coverage questions provide more detail, along with specific 
examples, regarding who to include and who not to include on the household roster. While we believe 
the questions help address household coverage error, we have never reviewed the performance of 
these questions. As more research surfaces on coverage error, the ACS program decided that it would 
be useful to take a closer look into the data received from our coverage questions.  

Additionally, we realize that the coverage questions increase the length and amount of time it takes 
respondents to complete the survey. Literature shows that longer surveys can increase respondent 
burden (Dillman et al., 1993; Fricker et al., 2012). In recent years, the ACS program has made it a priority 
to reduce respondent burden. For example, in 2015 we tested several modifications to our mail 
materials and contact strategies (Clark et al., 2015; Barth et al., 2015; Heimel et al., 2015), and 
ŎƻƴŘǳŎǘŜŘ ŀ ŦƛŜƭŘ Ǉƛƭƻǘ ǘƻ ǊŜŘǳŎŜ /!tL ŎƻƴǘŀŎǘ ŀǘǘŜƳǇǘǎ ǳǎƛƴƎ ŀ άŎǳƳǳƭŀǘƛǾŜ ōǳǊŘŜƴ ǎŎƻǊŜέ ǎǘƻǇǇƛƴƎ ǊǳƭŜ 
(Hughes et. al, 2016 and Griffin et. al, 2015). These tests resulted in changes to the ACS that will reduce 
respondent burden (by reducing the number of mail materials we send to sample addresses, improving 
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the usefulness of the materials, and by limiting the number of CAPI contact attempts during 
nonresponse follow-up). The ACS program documented additional accomplishments and progresses in 
the ǊŜǇƻǊǘΣ ά!Ǝƛƭƛǘȅ ƛƴ !Ŏǘƛƻƴ мΦнΥ ! {ƴŀǇǎƘƻǘ ƻŦ 9ƴƘŀƴŎŜƳŜƴǘǎ ǘƻ ǘƘŜ !ƳŜǊƛŎŀƴ /ƻƳƳǳƴƛǘȅ {ǳǊǾŜȅΦέ  

For the research documented in this report, we used survey paradata to measure respondent burden in 
terms of how long it takes to complete each roster question; how respondents navigate through the 
questions; whether they access help links; and if they broke-off before completing the survey.  

3. Research Questions  

The research focused around three main topics: undercoverage questions, overcoverage questions, and 
respondent burden measured mostly with Internet paradata. The first set of questions focused on 
response data collected through the undercoverage and overcoverage questions. 

1. How many people are added to and deleted from the household roster? What are the counts and 
proportions by question (original roster, anyone else, short time, away now, another home, and 
roster check) and by mode (Internet, CATI, and CAPI)? 

2. What are the characteristics of the people added through the undercoverage questions (anyone else 
and short time), by question and by mode? What are the characteristics of the households that add 
people through these questions, by question and by mode?  

3. What are the characteristics of the households that delete people, by overcoverage question (away 
now, another home, and roster check) and by mode? 

4. How often do Internet respondents leave the undercoverage and overcoverage filter questions 
blank? How often do Internet respondents answer ά¸Ŝǎέ ǘo one of the filter questions, suggesting 
roster changes, but do not provide a name to add/delete from the roster? 
 
The next set of questions helped us gauge respondent burden. We answered most of these 
questions (all but number 5) using Internet paradata, as the paradata for the other modes were less 
accessible. 
 

5. What is the median total completion time for households that answer positively to one of the 
coverage questions, by number of people in the household and by mode? How does this compare to 
households who do not answer positively to one of the coverage questions?  

6. For Internet only: How long does it take to add someone to or delete someone from the household 
roster, by coverage question?  

7. CƻǊ LƴǘŜǊƴŜǘ ƻƴƭȅΥ Iƻǿ ƻŦǘŜƴ Řƻ ǊŜǎǇƻƴŘŜƴǘǎ ǳǎŜ ǘƘŜ άǇǊŜǾƛƻǳǎέ ōǳǘǘƻƴ ǘƻ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƘǊƻǳƎƘ 
the survey to change their answers to the additional questions? 

8. For Internet only: How often do respondents click on the help link for one or more of the additional 
questions? 

9. For Internet only: How often do respondents break-off before completing the survey? What 
proportion of break-offs occur during the roster questions?  

4. Methodology 

We used response data and survey paradata to answer the research questions. The data came from 
addresses included in the 2015 ACS sample. We used several unique terms in the report. The following is 
a list of these terms and their meanings: 
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Household Roster Questions: refers to the complete set of household roster questions shown in 
Appendix C and discussed below in the order in which they appear on the ACS Internet, CATI, and CAPI 
modes. 

Original roster: the initial roster asking for a list of all people living or staying at the address. 

Coverage questions: Excludes the original roster question, but includes the undercoverage and 
overcoverage questions mentioned below. 

Undercoverage questions: refers to the follow-up questions used to add people to the household 
roster. The undercoverage questions are:  

Anyone else question: the first undercoverage ǉǳŜǎǘƛƻƴ ŀǎƪƛƴƎΣ άΧŘƻŜǎ ŀƴȅƻƴŜ ŜƭǎŜ ƭƛǾŜ ƻǊ ǎǘŀȅ 
ǘƘŜǊŜκƘŜǊŜΚέ For Internet: In addition to ǇǊƻǾƛŘƛƴƎ ŀ ά¸Ŝǎέ ǘƻ ǘƘŜ filter question, in order to be 
ŎƻǳƴǘŜŘ ŀǎ ŀƴ άŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘ,έ ŀ ƴŀƳŜ ƘŀŘ ǘƻ ōŜ ǇǊƻǾƛŘŜŘ ƛƴ ǘƘŜ Ŧƻƭƭƻǿ-up question. 

Short time question: the second undercoverage ǉǳŜǎǘƛƻƴ ŀǎƪƛƴƎΣ άΧƛǎ ǘƘŜǊŜ ŀƴȅƻƴŜ ŜƭǎŜ ǎǘŀȅƛƴƎ 
ǘƘŜǊŜκƘŜǊŜ ŜǾŜƴ ŦƻǊ ŀ ǎƘƻǊǘ ǘƛƳŜΚέ CƻǊ LƴǘŜǊƴŜǘΥ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǇǊƻǾƛŘƛƴƎ ŀ ά¸Ŝǎέ ǘƻ ǘƘŜ filter 
question, in order to be counted as a άshort time add,έ ŀ ƴŀƳŜ ƘŀŘ to be provided in the follow-up 
question. 

Overcoverage questions: refers to the follow-up questions/screen used to delete people from the 
household roster. These items are: 

Away now question: the first overcoverage ǉǳŜǎǘƛƻƴ ŀǎƪƛƴƎΣ άAre any of these people listed below 
ŀǿŀȅ ƴƻǿ ŦƻǊ ƳƻǊŜ ǘƘŀƴ ǘǿƻ ƳƻƴǘƘǎΣ ƭƛƪŜ ŀ ŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘΧΦΦέ For Internet: In addition to 
ǇǊƻǾƛŘƛƴƎ ŀ ά¸Ŝǎέ ǘƻ ǘƘŜ filter question, iƴ ƻǊŘŜǊ ǘƻ ōŜ ŎƻǳƴǘŜŘ ŀǎ ŀƴ άŀǿŀȅ ƴƻǿ ŘŜƭŜǘŜ,έ ŀ ƴŀƳŜ ƘŀŘ 
to be provided in the follow-up question. 

Another home question: the second overcoverage ǉǳŜǎǘƛƻƴ ŀǎƪƛƴƎΣ άDo any of the people listed 
ōŜƭƻǿ ƘŀǾŜ ǎƻƳŜ ƻǘƘŜǊ ǇƭŀŎŜ ǿƘŜǊŜ ǘƘŜȅ ǳǎǳŀƭƭȅ ǎǘŀȅΚέ CƻǊ LƴǘŜǊƴŜǘΥ Lƴ ŀŘŘƛǘƛƻƴ ǘƻ ǇǊƻǾƛŘƛƴƎ ŀ ά¸Ŝǎέ 
to the filter question, iƴ ƻǊŘŜǊ ǘƻ ōŜ ŎƻǳƴǘŜŘ ŀǎ ŀƴ άŀƴƻǘƘŜǊ ƘƻƳŜ ŘŜlete,έ ŀ ƴŀƳŜ ƘŀŘ ǘƻ ōŜ 
provided in the follow-up question. Additionally, for Internet, CATI, and CAPI the person must have 
been staying at the sampled address less than two months (as indicated in an additional follow-up 
question referred to as more than 2 months). 

Roster check screen: this screen provides an updated list of the final household roster after 
accounting for additions and deletions resulting from the coverage questions. It is the final 
opportunity for CATI and CAPI interviewers to delete people. Internet responders cannot delete 
ǇŜƻǇƭŜ ŦǊƻƳ ǘƘƛǎ ǎŎǊŜŜƴΣ ǘƘŜǊŜŦƻǊŜ άǊƻǎǘŜǊ ŎƘŜŎƪ ŘŜƭŜǘŜǎέ Ŏŀƴ ƻƴƭȅ ōŜ ŦǊƻƳ ǘƘŜ /!¢L ŀƴŘ /!tL 
modes. 

In addition to calculating counts and proportions of those added and deleted, we tabulated response 
distributions for several population and housing items. We examined the population and housing item 
distributions for the group added through the undercoverage questions, as well as the housing items for 
the households that used the overcoverage questions to delete people. We also calculated add/delete 
rates. These rates are a simple ratio of the number of added/deleted people/households with a certain 
characteristic and mode to the total number of people/households in the 2015 ACS with that 
characteristic and mode. We multiplied the ratios by 100 to convert them to percentages. The 
add/delete rates helped identify characteristics with the greatest likelihood of undercoverage and 
overcoverage error. 

We weighted the estimates calculated for research questions one to four using weights based on the 
probability of sampling for all stages of sampling, including CAPI subsampling. We used the replicate 
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weights to calculate the margins of error for each estimate2. The margins of error are shown in Appendix 
I. We used two-tailed hypothesis testing to determine whether the estimates were statistically different 
ŀǘ ǘƘŜ ʰ Ґ лΦм ƭŜǾŜƭΦ  

We did not apply weights to the estimates calculated for research questions five through nine. We did 
not use these questions to measure the characteristics of a specific population. Instead, they helped 
analyze respondent behavior; therefore, we chose to use unweighted data to answer them.  

5. Limitations 

This research used response data that were not edited to check for consistent answers or to account for 
unreported data. Additionally, the data are limited to only data collected through the Internet, CATI, and 
CAPI mode, and are weighted only for the probability of selection (not for unit nonresponse or 
calibration to the population estimates that is done in ACS production). Data collected via the mail 
questionnaire are not included in the analysis. Therefore, the estimates shown in this report do not 
represent the total U.S. population and housing units. For these reasons, the estimates are not 
comparable to official estimates published using 2015 ACS data. 

The report mentions differences in estimates between modes. It is important to point out there are 
several reasons that could contribute to mode differences, not just the differences in the coverage 
questions themselves. For example, some of the differences could be due to differences in the 
characteristics of households who respond to one mode versus another mode.  

Paradata from the Internet mode were used to answer the questions regarding respondent burden. 
Therefore, the results discussing respondent burden are only applicable to Internet responders, and do 
not apply to responders of other modes included in the research.  

6. Results 

Research Question 1 

How many people are added to and deleted from the household roster? What are the counts and 
proportions by question (original roster, anyone else, short time, away now, another home, and 
roster check) and by mode (Internet, CATI, and CAPI)? 

Table 1 shows weighted estimates and proportions of άƻǊƛƎƛƴŀƭ rosterŜŘΣέ άŀŘŘǎ,έ ŀƴŘ άŘŜƭŜǘŜǎέ ōȅ 
mode and coverage question.  

Respondents used the original roster question to roster the majority of people (approximately 224 
ƳƛƭƭƛƻƴύΦ IƻǿŜǾŜǊΣ ŀōƻǳǘ нΦн ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ άƻǊƛƎƛƴŀƭ ǊƻǎǘŜǊŜŘέ ǿŜǊŜ ŘŜƭŜǘŜŘ ōȅ ƻƴŜ ƻŦ ǘƘŜ overcoverage 
questions (1.4 percent via away now, 0.7 percent via another home, and 0.1 percent via roster check). A 
much larger proportion of those added through the undercoverage questions (anyone else and short 
timeύ ǊŜǎǳƭǘŜŘ ƛƴ ŘŜƭŜǘŜǎΦ hǾŜǊ ƘŀƭŦ ƻŦ ǘƘŜ άshort time addsέ ŀƴŘ ннΦм ǇŜǊŎŜƴǘ ƻŦ ǘƘŜ άŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘǎέ 
were deleted by the overcoverage questions.   

Table 1 shows some differences by mode, particularly for the short time question. Only 43.0 percent of 
άshort time addsέ ŦǊƻƳ ǘƘŜ LƴǘŜǊƴŜǘ ƳƻŘŜ ŀŎǘǳŀƭƭȅ ǊŜǎǳƭǘed in a person getting added to the roster, 

                                                             
 
 
2 The ACS uses successive difference replication to produce the margins of error. For more information, see U.S. 
Census Bureau (2014). 
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compared to 62.9 percent from CAPI. The data indicate that the anyone else question results in more net 
adds to the survey than the short time question. 

CAPI interviewers use the roster check screen to delete 10.м ǇŜǊŎŜƴǘ ƻŦ άanyone else addsέ ŀƴŘ ммΦм 
ǇŜǊŎŜƴǘ ƻŦ άshort time addsΣέ ŎƻƳǇŀǊŜŘ ǘƻ мΦу ǇŜǊŎŜƴǘ ŀƴŘ нΦн ǇŜǊŎŜƴǘΣ ǊŜǎǇŜŎǘƛǾŜƭȅΣ ŦƻǊ /!¢L 
interviewers. 

People included on the original roster are those who are easier for respondents to roster, while those 
picked up through the undercoverage questions are more difficult. The high rate of άǎƘƻǊǘ ǘƛƳŜ ŀŘŘǎέ 
that got deleted may suggest that those targeted with this question are the most difficult for 
respondents to decide whether or not to include on the roster. And, it appears that this decision may be 
more difficult for Internet responders than CATI and CAPI responders.   

¢ŀōƭŜ мΦ ²ŜƛƎƘǘŜŘ /ƻǳƴǘǎ ŀƴŘ tǊƻǇƻǊǘƛƻƴǎ ƻŦ άhǊƛƎƛƴŀƭ wƻǎǘŜǊŜŘΣέ ά!ŘŘǎΣέ ŀƴŘ ά5ŜƭŜǘŜǎέ ōȅ aƻŘŜ 

Roster Question Counts Counts Counts Counts Proportions Proportions Prop prop 
Question All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 

Original rostered 224,388,201 106,023,614 10,289,892 108,074,695 100.0 100.0 100.0 100.0 

     Away now delete 3,161,562 2,498,089 133,723 529,750 1.4 2.4 1.3 0.5 

     Another home delete 1,671,234 379,434 228,539 1,063,261 0.7 0.4 2.2 1.0 
     Roster check delete 173,171 NA 26,093 147,078 0.1 NA 0.3 0.1 

Net original rostered 219,382,234 103,146,091 9,901,537 106,334,606 97.8 97.3 96.2 98.4 
Anyone else add 1,461,698 893,994 69,224 498,479 100.0 100.0 100.0 100.0 

     Away now delete 184,590 119,693 9,999 54,898 12.6 13.4 14.4 11.0 

     Another home delete 87,519 48,798 8,012 30,709 6.0 5.5 11.6 6.2 

     Roster check delete 51,288 NA 1,209 50,078 3.5 NA 1.8 10.1 
Net anyone else adds 1,138,301 725,503 50,004 362,794 77.9 81.2 72.2 72.8 

Short time add 1,901,179 1,283,712 77,958 539,509 100.0 100.0 100.0 100.0 
     Away now delete 567,314 473,240 15,015 79,059 29.8 36.9 19.3 14.7 

     Another home delete 338,588 257,916 19,883 60,789 17.8 20.1 25.5 11.3 

     Roster check delete 61,782 NA 1,682 60,100 3.3 NA 2.2 11.1 
Net short time adds 933,495 552,556 41,378 339,561 49.1 43.0 53.1 62.9 

Net total rostered 221,454,030 104,424,150 9,992,919 107,036,961 100.0 47.2 4.5 48.3 

*All modes ς includes only automated modes, mail mode is excluded 

NA ς not available to delete on Internet mode 

Source: U.S. Census Bureau, 2015 American Community Survey 

Table 2 focuses on just the net original rostered and net added people, and shows weighted counts and 
proportions by mode and coverage question. The anyone else question and short time question 
accounted for 0.5 percent and 0.4 percent of total rostered people.  

We end up with more adds through Internet than CATI and CAPI. CATI and CAPI responders benefit from 
having a trained interviewer who can help create a complete original roster, which could reduce the 
need for the additional coverage questions. Or Internet responders may be more likely than other 
responders to have living arrangments for which the additional questions target. It is also possible that 
interviewers are skipping over the questions or not using them as intended and may need additional 
training.   

Table 2. Weighted Counts and Proportions of Net Rostered People by Question and Mode  

Roster Question Counts Counts Counts Counts prop Proportions prop prop 
Question All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 
Net total rostered 221,454,030 104,424,150 9,992,919 107,036,961 100.0 100.0 100.0 100.0 
  Net original rostered 219,382,234 103,146,091 9,901,537 106,334,606 99.1 98.8 99.1 99.3 

  Net anyone else add 1,138,301 725,503 50,004 362,794 0.5 0.7 0.5 0.3 
  Net short time add 933,495 552,556 41,378 339,561 0.4 0.5 0.4 0.3 

*All modes ς includes only automated modes, mail mode is excluded 

Source: U.S. Census Bureau, 2015 American Community Survey 
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Table 3 focuses on just the deletes and shows weighted estimates and proportions of deleted people by 
mode and overcoverage question. The away now question accounted for 62.1 percent of total deletes, 
while the another home question accounted for 33.3 percent of total deletes. People cannot be deleted 
from the roster check screen on the Internet mode; however, it is possible for CATI and CAPI 
interviewers to delete people from this screen. The data show that roster screen deletes were done 
more frequently in CAPI than CATI.  

The proportions differed greatly by mode. This was especially true for the Internet mode, which was 
significantly different from CATI and CAPI. Nearly 82 percent of Internet deletes, 35.7 percent of CATI 
deletes, and 32.0 percent of CAPI deletes were deleted through the away now question. This question 
resulted in more Internet deletes, while the another home question resulted in more CATI and CAPI 
deletes. Differences in the characteristics of Internet households versus CATI/CAPI households may 
contribute to the differences seen here. For example, the away now ǉǳŜǎǘƛƻƴ ǳǎŜǎ άŎƻƭƭŜƎŜ ǎǘǳŘŜƴǘǎέ 
ŀƴŘ άƳƛƭƛǘŀǊȅέ ŀǎ ŜȄŀƳǇƭŜǎ ƛƴ ǘƘŜ ǉǳŜǎǘƛƻn text. Perhaps Internet households are more likely than 
CATI/CAPI households to have college students or military personnel associated with the household. 
Whereas, CATI/CAPI households may be more likely than Internet households to have listed people who 
have somewhere else to stay. 

Table 3. Weighted Counts and Proportions of Deleted People by Overcoverage Question and Mode 

Overcoverage  Counts Counts Counts Counts Prop Proportions prop prop 
Question All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 

Total Deleted 6,297,048 3,777,170 444,155 2,075,722 100 100 100 100 

  Away now delete 3,913,466 3,091,022 158,737 663,707 62.1 81.8 35.7 32.0 
  Another home delete 2,097,341 686,148 256,434 1,154,759 33.3 18.2 57.7 55.6 

  Roster check delete 286,241 NA 28,984 257,256 4.5 NA 6.5 12.4 

*All modes ς includes only automated modes, mail mode is excluded 

 NA ς not available to delete on Internet mode 

Source: U.S. Census Bureau, 2015 American Community Survey 
 

Research Question 2 

What are the characteristics of the people added through the undercoverage questions (anyone else 
and short time), by question and by mode? What are the characteristics of the households that add 
people through these questions, by question and by mode?  

First, we looked at the population characteristics of the people added through one of the undercoverage 
questions who were not later deleted (the net adds). Table 4a shows the demographic characteristics 
for this group. The relationship category representing the largest proportion of adds was the biological 
son or daughter category (29 percent). The age distribution was spread out among the age categories 
used in the analysis. Nearly 60 percent of all adds were White alone, and 73.7 percent were non-
Hispanic. With a large proportion of adds falling in the biological son/daughter relationship group and 
school age categories, it is not surprising that the no schooling completed, less than high school 
ŘƛǇƭƻƳŀΣ ŀƴŘ ƘƛƎƘ ǎŎƘƻƻƭ ŘƛǇƭƻƳŀκD95 ƎǊƻǳǇǎ ǊŜǇǊŜǎŜƴǘŜŘ ŀ ƘƛƎƘ ǇǊƻǇƻǊǘƛƻƴ ƻŦ άǳƴŘŜǊŎƻǾŜǊŀƎŜ ŀŘŘǎέΦ  

Overall the adds represent a small proportion of the total population, and therefore many of the 
distributions in Table 4a (and subsequent tables) are driven by the characteristics of the total population 
(see Appendix E). For this reason, the most meaningful findings are shown in the add rates. The add 
rates consider the overall distributions and therefore tell us the proportion of all rostered persons in the 
ACS (excluding the mail mode) that came from a coverage question. The overall add rate was 0.9 
percent among the modes included in the study and by mode was 1.2 percent for Internet, 0.9 percent 
for CATI, and 0.7 for CAPI.  
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Quickly scanning the add rates shows that the Internet and CATI rates followed a similar pattern, and 
generally had higher and more varied rates than CAPI. This may suggest that the coverage questions are 
more beneficial to use in Internet and CATI, than CAPI, to reduce coverage error for specific groups of 
people. CAPI is an in-person interview with a trained interviewer and it is possible that unique living 
arrangements are easier to work through when creating the original roster, which could reduce the 
need for the coverage questions in CAPI. CAPI responders could also differ to begin with; and therefore, 
have flatter rates if the characteristics of the adds are more similar to the chacteristics of those listed on 
the original roster. However, it is also possible that CAPI interviewers are skipping questions (perhaps to 
avoid losing reluctant respondents) or using the questions differently than they were intended.  

Among the Internet mode, the following relationship groups had high add rates: roomer or boarder 
(19.9 percent), foster child (18.6 percent), and other nonrelative (16.4)3. These categories were also high 
for CATI (15.9 percent, 10.3 percent, and 10.2 percent, respectively - the last two are not statistically 
different from one another). The add rates for the age categories (for all modes) were generally skewed 
towards the younger age groups, with the lowest rates for the 35 to 49 and 50 and over categories. The 
Internet add rates for the race categories other than the White alone group were all higher than the 
overall Internet add rate. This was also true for many of the CATI race group add rates. The add rate for 
the no school category was 2.0 percent for Internet and 2.2 percent for CATI (not statistically different 
from one another). The add rates increase as educational attainment decreases. The Internet add rate 
for the English spoken less thŀƴ άǿŜƭƭέ ƎǊƻǳǇ was 4.2 percent, which stuck out from the rest of rates for 
this characteristic.  

We also populated Table 4a ƛƴŘŜǇŜƴŘŜƴǘƭȅ ŦƻǊ ǘƘŜ ǘǿƻ ŘƛŦŦŜǊŜƴǘ ǘȅǇŜǎ ƻŦ ŀŘŘǎ όάŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘǎέ ŀƴŘ 
άǎƘƻǊǘ ǘƛƳŜ ŀŘŘǎέύ ǘƻ ǎŜŜ ƛŦ ǘƘŜ ŘƛǎǘǊƛōǳǘƛƻƴǎ ŀƴŘ ŀŘŘ ǊŀǘŜǎ ƭƻƻƪed different by undercoverage question. 
The data are shown in Appendix F (Table 4b and 4c). The most noteworthy findings in Tables 4b and 4c 
are the add rates for the relationship categories. ¢ŀōƭŜ пō ǎƘƻǿǎ ǘƘŀǘ άŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘǎέ in the foster 
children category accounted for 8.9 percent of all foster children. For the combined modes, this is the 
largest add rate among the relationship groups in Table 4b. The largest add rate in Table 4c for 
combined modes is 6.3 percent, which is the proportion of parent-in-laws added as a result of the short 
time question. ¢ƘŜ ŜǎǘƛƳŀǘŜǎ ŦƻǊ ǘƘŜ ƴƻƴǊŜƭŀǘƛǾŜ ŎŀǘŜƎƻǊƛŜǎ ǿŜǊŜ ƴƻƳƛƴŀƭƭȅ ƭŀǊƎŜǊ ŀƳƻƴƎ άŀƴȅƻƴŜ ŜƭǎŜ 
ŀŘŘǎέ ǘƘŀƴ ǘƘŜ άǎƘƻǊǘ ǘƛƳŜ ŀŘŘǎέΦ !ƴŘ ǘƘŜ ŜǎǘƛƳŀǘŜǎ ŦƻǊ many of the relative categories were nominally 
ƭŀǊƎŜǊ ŦƻǊ ǘƘŜ άǎƘƻǊǘ ǘƛƳŜ ŀŘŘǎέ ǘƘŀƴ ǘƘŜ άŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘǎέΦ The examples provided in the questions 
may explain these results. The anyone else question ƛƴŎƭǳŘŜǎ άŦƻǎǘŜǊ ŎƘƛƭŘǊŜƴέ and other nonrelative 
categories in its examples. The Internet mode shows the examples as an instruction that is in italicized, 
grey print and one line below the bolded question. While CATI and CAPI include it as part of the bolded 
question read to responders. Predictably, the short time question ƛƴŎƭǳŘŜǎ ǘƘŜ ǿƻǊŘ άǊŜƭŀǘƛǾŜέ in its 
italicized, grey instruction on Internet and as part of the main question on CATI and CAPI.  

Finally, it is important to note the high unreported data rates shown in all three of the Tables (4a, 4b, 
and 4c). The high proportion of adds that did not report educational attainment was surprising and 
higher than the unreported rates among the total population (shown in Appendix E). The unreported 
rates ŀƳƻƴƎ άŀŘŘǎέ were high for all modes, especially for the Internet mode. Educational attainment 
was not reported for 30 percent of LƴǘŜǊƴŜǘ ŀŘŘǎΦ ¢ƘŜ ǊŀǘŜ ǿŀǎ ƘƛƎƘ ŦƻǊ άŀƴȅƻƴŜ ŜƭǎŜ ŀŘŘǎέ ŀƴŘ άǎƘƻǊǘ 
ǘƛƳŜ ŀŘŘǎέΦ ¢ƘŜ ǳƴǊŜǇƻǊǘŜŘ ǊŀǘŜǎ ǿŜǊŜ ŀƭǎƻ ƘƛƎƘ ŦƻǊ ǘƘŜ 9ƴƎƭƛǎƘ ƭŀƴƎǳŀƎŜ ǎǇŜŀƪƛƴƎ ŀōƛƭƛǘȅ ƛǘŜƳΦ .ƻǘƘ ƻŦ 
these items are included in the detailed population section of the ACS, which is the last section of the 

                                                             
 
 
3 The roomer or boarder and foster child categories are not statistically different, and the foster child and other 
nonrelative categories are not statistically different. 
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ACS. There are two sections before the detailed population section. First, respondents must complete 
the basic demographic questions (relationship, sex, age, race, Hispanic origin) for each household 
member. The second section is the housing section, where respondents are asked a number of 
questions about the housing unit. Finally, respondents get to the detailed population section where they 
are asked to complete detailed questions for each household member ς one after another. Previous 
research has shown that some Internet respondents break-off from the survey before completing the 
detailed population questions for everyone in the household (Horwitz et al., 2013). While not nearly as 
high as the rates for the two items in the detailed population section, the unreported rates for items in 
the demographic section (such as age, race, and sex) are also fairly high for the adds when compared to 
the total population. The high unreported rates found in this study may suggest that we do not get 
complete data for every person added through the undercoverage questions ς perhaps a result of 
breakoffs, and/or respondents choosing not to share (or not knowing) information about those they 
add.  

Table 4a. Demographic Characteristics of Those Added Through Undercount Questions by Mode 

Characteristic dist Distribution of Adds dist Add Rates Add Rates  Rates 
Characteristic All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 
Undercoverage net adds  2,071,796 1,278,059 91,382 702,355 -- -- -- -- 

Relationship 100.0 100.0 100.0 100.0 0.9 1.2 0.9 0.7 

Reference person 2.4 1.6 2.0 3.7 0.1 0.1 0.0 0.1 

Husband or wife 6.5 7.1 3.5 5.7 0.3 0.4 0.1 0.3 
Biological son or daughter 29.0 22.8 25.7 40.6 1.0 1.1 1.0 0.9 

Adopted son or daughter 0.6 0.6 0.6 0.7 0.9 1.1 0.7 0.8 

Stepson stepdaughter 2.8 3.3 1.8 2.2 2.2 3.4 2.2 1.1 

Brother or sister 3.8 3.9 3.7 3.5 3.4 7.0 3.7 1.6 
Father or mother 5.3 6.2 4.3 3.7 3.6 7.3 2.7 1.4 

Grandchild 9.0 6.6 20.1 11.9 3.9 5.4 4.2 3.0 

Parent-in-law 3.0 4.0 2.1 1.2 9.3 13.4 6.5 3.3 

Son-in-law or daughter-in-law 1.6 1.9 1.9 1.1 4.0 6.6 3.1 1.9 
Other relative 8.5 8.6 10.6 8.0 6.3 13.1 6.9 3.1 

Roomer or boarder 4.7 5.6 3.9 3.2 8.3 19.9 15.9 2.9 

Housemate or roommate 6.3 7.3 2.3 5.1 3.4 6.3 6.2 1.5 

Unmarried partner 3.8 4.7 1.5 2.4 1.3 2.5 1.3 0.5 
Foster child 0.9 1.2 1.9 0.3 9.9 18.6 10.3 2.6 

Other nonrelative 11.0 13.7 14.1 5.7 10.0 16.4 10.2 3.7 

Unreported 0.9 0.9 0.1 1.0 6.0 9.2 3.2 3.8 

Age 100.0 100.0 100.0 100.0 0.9 1.2 0.9 0.7 
0 to 4 10.8 7.2 8.6 17.7 1.6 1.5 2.9 1.6 

5 to 9 8.6 6.9 6.9 12.0 1.1 1.3 1.4 1.0 

10 to 17 13.2 11.0 12.9 17.1 1.1 1.3 1.2 0.9 

18 to 24 14.0 13.9 14.4 14.2 1.5 2.4 2.3 0.9 
25 to 34 15.6 17.6 15.6 12.0 1.0 1.6 2.6 0.5 

35 to 49 12.3 13.1 14.4 10.5 0.6 0.8 0.9 0.3 

50 and over 19.2 22.0 26.3 13.3 0.6 0.8 0.4 0.3 

Unreported 6.2 8.2 0.9 3.2 5.2 7.3 1.7 2.3 
Race 100.0 100.0 100.0 100.0 0.9 1.2 0.9 0.7 

White alone 59.5 62.0 59.1 55.2 0.8 1.0 0.7 0.6 

Black alone 14.5 10.3 22.9 21.0 1.2 2.1 1.5 0.8 

American Indian and Alaska Native alone 0.9 0.6 0.8 1.4 1.1 1.6 1.0 0.9 
Asian alone 3.0 1.5 5.3 5.5 1.0 2.0 1.6 0.8 

Native Hawaiian and Pacific Islander 
alone 0.2 0.1 0.1 0.3 1.0 2.7 0.8 0.7 

Some Other Race alone 8.4 6.8 6.4 11.5 1.2 2.3 1.7 0.8 
Two or More Races 9.0 12.5 3.8 3.2 1.6 1.9 1.4 0.8 

Unreported 4.6 6.3 1.6 1.8 4.0 5.2 1.5 1.7 

Hispanic Origin 100.0 100.0 100.0 100.0 0.9 1.2 0.9 0.7 

Hispanic  22.3 15.0 24.8 35.3 1.1 1.8 1.6 0.8 
Non-Hispanic 73.7 79.2 74.4 63.5 0.9 1.1 0.8 0.6 

Unreported 4.0 5.8 0.7 1.2 4.4 5.2 1.6 2.0 
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¢ŀōƭŜ пŀΧŎƻntinued Cont. Cont. Cont. Cont. Cont. Cont. Cont. Cont. 

Characteristic dist Distribution of Adds dist Add Rates Add Rates  Rates 
Characteristic All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 
Undercoverage net adds  2,071,796 1,278,059 91,382 702,355 -- -- -- -- 

Sex 100.0 100.0 100.0 100.0 0.9 1.2 0.9 0.7 

Male 50.5 49.3 54.1 52.3 1.0 1.2 1.1 0.7 
Female 48.2 49.5 45.8 46.3 0.9 1.2 0.8 0.6 

Unreported 1.3 1.3 0.2 1.4 5.4 6.3 3.0 4.4 

Undercoverage net adds age 3 and over  1,796,945 1,116,161 85,485 595,300 -- -- -- -- 

Educational Attainment (Age>=3) 100.0 100.0 100.0 100.0 0.9 1.1 0.9 0.6 
No school 6.3 5.2 4.7 8.5 1.5 2.0 2.2 1.2 

Less than high school diploma 26.8 19.2 28.0 40.9 0.9 1.2 1.0 0.8 

High school diploma/GED 18.4 16.0 27.0 21.6 0.8 1.2 0.7 0.5 

Some college, no degree 9.7 10.4 7.3 8.7 0.6 0.7 0.6 0.4 
Associate's degree 3.0 3.5 2.1 2.3 0.4 0.6 0.3 0.3 

Bachelor's degree 8.5 10.9 7.5 4.3 0.5 0.6 0.6 0.3 

Master's or other advanced degree 3.7 4.9 2.6 1.7 0.4 0.4 0.3 0.2 

Unreported 23.6 30.0 20.9 12.0 2.6 3.4 3.5 1.2 
Undercoverage net adds age 5 and over  1,719,002 1,081,111 82,757 555,134 -- -- -- -- 

English Speaking Ability (Age>=5) 100.0 100.0 100.0 100.0 0.8 1.1 0.9 0.6 

English only or "well" or "very well" 69.8 62.7 77.8 82.6 0.7 0.8 0.7 0.5 

English spoken less than "well" 8.7 6.3 10.7 12.9 1.3 4.2 1.7 0.8 
Unreported 21.5 31.0 11.4 4.5 2.9 3.4 2.9 1.0 

*All modes ς includes only automated modes, mail mode is excluded 
Source: U.S. Census Bureau, 2015 American Community Survey 

The second part of research question two looks at the housing characteristics of households that added 
people through the undercoverage questions. Note that this only includes households with net adds - 
households that used the undercoverage questions to add people then deleted them are excluded 
unless they have a net add). The data are shown in Table 5. 

A large proportion of households that added people were single unit structures owned by someone 
living in the housing unit. Twenty-four percent were 3-person households, and the rates for the other 
larger household categories (4, 5, 6, and 7 or more person households) were sizable, at 9.0 percent or 
more. The add rates for those falling in the six and seven person households were also high (6.8 percent 
for 6-person households and 9.6 percent for 7-or-more-person households). Add rates increased as 
household size increased. Nonfamily households and single-parent households had higher add rates 
than family households. Fourteen percent of 7-or-more-person households had a person added because 
of the coverage questions. Without these questions it appears that we would understate this group.  

Table 5. Housing Characteristics of the Households with Added People by Mode 

Housing Characteristic Distribution of Add Households dist Add Rates Add Rates Rates 

Housing Characteristic All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 
Households with net adds 1,489,923 911,562 66,632 511,729 -- -- -- -- 

Type of Unit 100.0 100.0 100.0 100.0 1.7 2.2 1.6 1.3 

Single unit 70.1 73.6 84.7 61.9 1.8 2.2 1.6 1.4 

Multi-unit 22.5 19.1 9.7 30.2 1.5 2.2 1.3 1.1 
Trailer or Other 4.9 3.3 5.6 7.5 1.5 2.4 1.4 1.2 

Unreported 2.6 4.0 <0.1 0.4 5.3 8.6 0.8 0.7 

Tenure 100.0 100.0 100.0 100.0 1.7 2.2 1.6 1.3 

Owner 60.4 67.8 79.9 44.6 1.8 2.1 1.5 1.2 
Renter 35.6 26.3 19.6 54.2 1.6 2.4 1.7 1.3 

Unreported 4.0 5.9 0.5 1.1 3.9 6.1 1.0 1.0 

Household Size** 100.0 100.0 100.0 100.0 1.7 2.2 1.6 1.3 

1-person household 0.4 0.4 0.1 0.6 <0.1 <0.1 <0.1 <0.1 
2-person household 22.3 25.5 20.5 16.9 1.2 1.5 0.9 0.8 

3-person household 24.1 24.7 24.2 22.9 2.5 3.3 2.9 1.7 

4-person household 19.3 18.7 18.4 20.4 2.4 2.9 2.9 1.8 

5-person household 14.7 13.3 14.8 17.2 3.9 5.0 4.7 2.9 
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¢ŀōƭŜ р ŎƻƴǘƛƴǳŜŘΧ         

Housing Characteristic Distribution of Add Households dist Add Rates Add Rates Rates 

Housing Characteristic All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 

Households with net adds 1,489,923 911,562 66,632 511,729 -- -- -- -- 

Household Size** 100.0 100.0 100.0 100.0 1.7 2.2 1.6 1.3 
6-person household 10.2 9.9 8.6 10.8 6.8 10.7 6.4 4.3 

7-or-more-person household 9.0 7.4 13.4 11.1 9.6 14.2 12.3 6.7 

Household Type 100.0 100.0 100.0 100.0 1.7 2.2 1.6 1.3 

Family household, married couple 50.4 53.3 51.2 45.2 1.8 2.0 1.6 1.5 

Family household, female 
householder, no spouse present 22.5 17.5 32.4 30.2 2.9 4.6 4.1 2.1 

Family household, male householder, 
no spouse present 11.5 10.4 9.0 14.0 3.9 7.0 4.0 2.4 
Nonfamily household 14.6 17.9 7.3 9.5 3.5 5.8 4.1 1.5 

Single-person household 0.6 0.4 0.1 1.1 <0.1 <0.1 <0.1 <0.1 

Unreported 0.4 0.6 NA NA 9.9 9.9 NA NA 

*All modes ς includes only automated modes, mail mode is excluded 

** Household size after the add, therefore by definition there must be at least 1-person in the household 

NA ς Household type could be determined for all CATI and CAPI households 
Source: U.S. Census Bureau, 2015 American Community Survey 

Research Question 3 

What are the characteristics of the households that delete people, by overcoverage question (away 
now, another home, and roster check) and by mode? 

It is not possible for us to know the demographic characteristics of the people that we deleted through 
the overcoverage questions since the demographics are not collected for them. However, we can look at 
the characteristics of the housing unit and the characteristics of the first person listed (P1) for these 
households. To answer research question three, we calculated estimates similar to those in Table 4a, 
but restricted our universe to the P1 from households that used one or more of the overcoverage 
questions to delete people, including people that had been added through the undercoverage questions 
earlier. The response distributions for the population items for these people are shown in Table 6. The 
P1 data for all hoǳǎŜƘƻƭŘǎ ƛƴ ǘƘŜ ǊŜǎŜŀǊŎƘ ŘŀǘŀǎŜǘǎ όƴƻǘ Ƨǳǎǘ ǘƘƻǎŜ ǿƛǘƘ άŘŜƭŜǘŜǎέύ ŀǊŜ ǎƘƻǿƴ ƛƴ !ǇǇŜƴŘƛȄ 
G.  

When looking at the tables in this section the delete rates are most telling since they consider the 
overall distributions and therefore tell us the proportion of all households/first persons in households in 
the ACS (excluding the mail mode) that use the coverage questions to delete people. Table 6 shows that 
4.7 percent of households in the study deleted people. By mode, the delete rates were 6.5 percent for 
Internet, 5.1 percent for CATI, and 2.8 percent for CAPI. In addition to having less adds, as compared to 
the other modes, CAPI responders had fewer deletes.  

Among households responding via Internet, 7.7 percent of age 50 and over P1s deleted as least one 
person from their roster. The rates were lower for Internet households with younger P1s. The P1 age 
category with the largest delete rate for CATI was the 30 to 49 age group, at 7.0 percent. A few other 
rates stuck out when looking at the characteristics of the P1s from households that delete people. 
Nearly 10 percent of Internet households with P1s reporting two or more races delete people, and 8.9 
percent of CATI households with P1s in an Asian alone race group delete people. Additionally, the delete 
rates for the masters or other advanced degree category was high for Internet (8.5 percent). 
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Table 6. Demographic Characteristics of First Rostered Person (P1) for Occupied Households that Deleted People 

Characteristic Distribution  of P1 for  Delete Households Rates Delete Rates rates 

Characteristic All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 

P1s in delete households 3,997,826 2,666,084 215,047 1,116,695 -- -- -- -- 

Age 100.0 100.0 100.0 100.0 4.7 6.5 5.1 2.8 
15 to 29 7.8 4.8 1.6 15.9 2.6 2.9 5.7 2.4 

30 to 49 36.2 34.7 23.2 42.1 4.5 6.2 7.0 2.9 

50 and over 55.4 59.7 74.7 41.3 5.5 7.7 4.6 2.9 

Unreported 0.7 0.7 0.5 0.7 3.8 5.2 6.3 2.2 
Race 100.0 100.0 100.0 100.0 4.7 6.5 5.1 2.8 

White alone 74.2 78.4 72.5 64.3 4.6 6.2 4.8 2.7 

Black alone 10.3 6.7 16.7 17.6 4.1 7.7 5.8 2.7 

American Indian and Alaska Native alone 0.6 0.3 0.7 1.2 3.9 5.3 4.9 3.3 
Asian alone 2.4 1.0 4.1 5.2 4.7 9.7 8.9 3.6 

Native Hawaiian and Pacific Islander 
alone 0.1 <0.0 0.2 0.3 4.2 6.4 7.9 3.7 
Some Other Race alone 4.2 2.6 3.0 8.1 3.9 6.3 6.0 3.0 

Two or more Races 7.5 9.9 2.2 2.7 8.6 9.9 6.3 4.1 

Unreported 0.8 1.0 0.6 0.5 4.0 5.3 3.3 2.0 

Hispanic Origin 100.0 100.0 100.0 100.0 4.7 6.5 5.1 2.8 
Hispanic  12.1 7.4 11.8 23.3 3.8 6.3 6.2 2.8 

Non-Hispanic 87.2 91.7 88.0 76.4 4.8 6.6 4.9 2.8 

Unreported 0.7 0.9 0.2 0.3 4.0 5.1 1.8 1.7 

Sex 100.0 100.0 100.0 100.0 4.7 6.5 5.1 2.8 
Male 45.1 46.7 34.4 43.5 4.5 6.2 5.0 2.6 

Female 54.8 53.2 65.5 56.4 4.9 6.9 5.1 2.9 

Unreported 0.1 0.1 0.1 0.1 2.4 3.4 15.3 1.2 

Educational Attainment  100.0 100.0 100.0 100.0 4.7 6.6 5.1 2.8 
No school 0.6 0.5 0.7 0.7 4.6 4.9 10.3 4.0 

Less than high school diploma 5.9 1.5 13.9 14.6 3.1 4.2 5.0 2.7 

High school diploma/GED 15.8 9.2 28.7 28.8 3.0 4.1 4.0 2.4 

Some college, no degree 17.4 17.1 13.6 18.8 4.2 5.5 4.5 2.7 
Associate's degree 8.9 9.1 8.3 8.5 4.8 6.4 5.2 2.9 

Bachelor's degree 27.2 32.7 19.7 15.8 6.1 7.6 6.6 3.1 

Master's or other advanced degree 20.7 27.0 13.2 7.2 7.2 8.5 7.1 3.1 

Unreported 3.6 2.8 1.8 5.6 5.0 6.4 7.3 3.9 
English Speaking Ability  100.0 100.0 100.0 100.0 4.7 6.6 5.1 2.8 

English only or "well" or "very well" 93.2 95.7 92.1 87.7 4.7 6.5 4.9 2.7 

English spoken less than "well" 4.1 1.2 7.3 10.1 3.7 7.4 6.7 3.0 

Unreported 2.7 3.1 0.6 2.2 5.3 6.4 6.1 3.2 
*All modes ς includes only automated modes, mail mode is excluded 
Source: U.S. Census Bureau, 2015 American Community Survey 

We also calculated some housing item response distributions for households that deleted people 
through an overcoverage question. Table 7 includes this data. The housing characteristics for all 
households in the research datasets are located in Appendix H. The household type and size 
characteristics present the most interesting findings in Table 7. A high proportion of married couple 
family households and family households with female householders, no spouse present that responded 
via the Internet used the coverage questions to delete people (7.6 percent and 8.0 percent, 
respectively).  

Three-person households were more likely than other household sizes to delete people (7.4 percent). 
The delete rates for these households were among the highest for households responding using both 
Internet and CATI modes. The delete rate for vacant households was also high for Internet (18.7 
percent). We did not include a CATI delete rate for vacant households, because it is misleading. CATI 
interviews are conducted over the phone and since a vacant is a household were no one lives, it is rare 
for CATI responses to be classified as a vacant. Occasionally, we reach a household via CATI where the 
respondent begins to roster people and then once they learn the ACS residency rules and reference 
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period they end up deleting people. For this reason, the delete rate for CATI vacants is very high and 
misleading for the purposes of this evaluation.    

Table 7. Housing Characteristics of the Households with Deleted People by Mode 

Characteristic of household Distribution  of Delete Households blank Del Rates Delete Rates Rates 

Characteristic of household All Modes* Internet CATI CAPI All Modes* Internet CATI CAPI 

Households with deletes 4,773,669 2,852,143 334,508 1,587,019 -- -- -- -- 

Type of Unit 100.0 100.0 100.0 100.0 4.7 6.9 7.6 2.8 
Single unit 77.1 86.1 85.4 59.0 5.5 7.9 8.0 2.9 

Multi-unit 18.0 11.1 9.8 32.2 3.2 3.9 6.4 2.8 

Trailer or Other 4.2 2.0 4.7 8.2 3.1 4.3 5.8 2.7 

Unreported 0.7 0.8 0.1 0.7 2.7 2.8 10.2 2.3 
Household Size 100.0 100.0 100.0 100.0 4.7 6.9 7.6 2.8 

Vacant household 16.3 6.5 35.7 29.6 4.7 18.7 -- 3.1 

1-person household 16.8 13.7 18.2 22.0 3.7 4.5 4.6 3.1 

2-person household 26.7 32.5 18.3 18.0 4.5 6.1 3.9 2.5 
3-person household 21.9 27.5 14.5 13.5 7.4 11.5 8.6 3.1 

4-person household 11.2 12.9 7.7 8.9 4.4 6.2 6.2 2.5 

5-person household 4.3 4.3 3.3 4.4 3.6 5.1 5.3 2.3 

6-person household 1.6 1.5 1.2 1.9 3.5 5.2 4.7 2.3 
7-or-more-person household 1.2 1.0 1.0 1.6 4.1 6.0 4.7 3.0 

Occupied households with deletes 3,997,826 2,666,084 215,047 1,116,695 -- -- -- -- 

Tenure (occupied hhlds) 100.0 100.0 100.0 100.0 4.7 6.6 5.1 2.8 

Owner 74.2 83.8 83.7 49.4 5.8 7.6 5.2 3.0 
Renter 24.1 14.3 15.5 49.1 3.0 3.8 4.3 2.5 

Unreported 1.7 1.8 0.8 1.5 4.5 5.6 5.7 2.8 

Household Type (occupied hhlds) 100.0 100.0 100.0 100.0 4.7 6.6 5.1 2.8 

Family household, married couple 58.3 68.5 52.6 35.1 5.6 7.6 5.3 2.5 
Family household, female 
householder, no spouse present 13.4 10.5 14.1 20.1 4.7 8.0 5.8 3.0 
Family household, male householder, 
no spouse present 4.4 3.2 3.3 7.4 3.9 6.2 4.7 2.8 

Nonfamily household 3.9 3.1 1.7 6.1 2.5 2.9 3.0 2.1 

Single-person household 20.0 14.7 28.3 31.3 3.7 4.5 4.6 3.1 

Unreported 0.1 0.1 NA NA 4.1 4.1 -- -- 

*All modes ς includes only automated modes, mail mode is excluded 

NA ς No households fell in this category 
Source: U.S. Census Bureau, 2015 American Community Survey 

 Research Question 4 

How often do Internet respondents leave the undercoverage and overcoverage filter questions blank? 
How often do Internet respondents answer ά¸Ŝǎέ to one of the initial filter  questions, suggesting 
roster changes, but do not provide a name to add/delete from the roster? 
 
We found that very few Internet respondents left the ά¸Ŝǎκbƻέ ŦƛƭǘŜǊ questions blank ς 99 percent of 
Internet responses included responses to all filter questions4.  

We also determined how often Internet respondents answered ά¸Ŝǎέ ǘƻ one of the filter question, but 
did not follow-up with a name, which is necessary to add and delete people to and from the roster. The 
results were unexpected, particularly for the anyone else questionΦ hŦ ǘƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊŜŘ ά¸Ŝǎέ ǘƻ ǘƘŜ 
filter question, we found that: 

                                                             
 
 
4 Note that data from the CATI and CAPI modes were not included in this analysis. These modes do not use filter 
questions and it is not possible for CATI interviewers and CAPI field representative to leave the coverage items 
ōƭŀƴƪ ƻǊ ŀƴǎǿŜǊ ǘƘŜƳ ǿƛǘƘ ŀ ά5ƻƴΩǘ Yƴƻǿέ ƻǊ άwŜŦǳǎŜέ ǊŜǎǇƻƴǎŜΦ 
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¶ 67 percent did not provide a name for the anyone else question,  

¶ 13 percent did not provide a name for the short time question, 
¶ 5 percent did not indicate a person for the away now question, and 

¶ 15 percent did not indicate a person for the another home question. 

This suggests that either Internet responders had trouble with some of the additional roster questions 
(especially the first undercoverage question, anyone else) or they did not want to provide the additional 
names. A facsimile of this question is shown in Figure 1.  

Figure 1. First Undercoverage Question, Anyone Else Filter 

 

It is possible that responders did not read the entire question. Instead, they may have just read the first 
ǇŀǊǘΣ ά¢ƘŜ ŦƻƭƭƻǿƛƴƎ ǉǳŜǎǘƛƻƴǎ ŀǊŜ ǘƻ ƳŀƪŜ ǎǳǊŜ ǘƘƛǎ ƭƛǎǘ ƛǎ ŀǎ ŎƻƳǇƭŜǘŜ ŀǎ ǇƻǎǎƛōƭŜΣέ ŀƴŘ ŎƘŜŎƪŜŘ ά¸Ŝǎέ 
thinking the question was asking them to confirm the household members already listed. Then when 
ŀǎƪŜŘ ŦƻǊ ŀ ƴŀƳŜΣ ƛƴǎǘŜŀŘ ƻŦ ƎƻƛƴƎ ōŀŎƪ ŀƴŘ ŎƘŀƴƎƛƴƎ ǘƘŜ ŦƛƭǘŜǊ ǊŜǎǇƻƴǎŜ ǘƻ άbƻέΣ ǘƘŜȅ Ƴŀȅ ƘŀǾŜ Ƨǳǎǘ 
skipped the name write-in follow-up question.  

On the other hand, they could have read the whole question; however, decided to skip the name write-
in to save time or because they did not understand or want to answer the question. The second 
hypothesis would result in more coverage error than the first; however, the first could be an indication 
of added respondent confusion or burden which is not good to have, especially at the beginning of the 
survey. Regardless, the high rates of missing write-in data indicate problems with these questions. 

Research Question 5 

What is the median total completion time for households that answer positively to one of the extra 
coverage questions, by number of people in the household and by mode? How does this compare to 
households who do not answer positively to any of the coverage questions?  

To answer this research question and the remaining questions, we used unweighted data and we did 
not conduct statistical testing. Therefore, any differences mentioned in the results for these questions 
should be considered nominal differences ς which may or may not be statistically significant.  

To answer research question 5, we restricted the research to interviews from occupied housing units. 
We excluded vacant interviews and interviews that were not complete enough to be considered a 
response. Table 8 shows how long it took households of different sizes to complete the survey based on 
the mode used and whether or not they used the additional roster questions to add or delete people. 
The table shows that households who added and/or deleted people took longer to complete the survey 
than other households. The only exception was for 2-person households using the Internet mode. 
Among these households, those adding/deleting people actually took slightly less time than other 
households did. 



15 

 

As expected, median completion time increased as the household person count increased for all 
categories. The median completion times were longer for the Internet and CATI modes than the CAPI 
mode, but the time patterns by person count and the use of the extra roster questions were similar 
across modes.  

Table 8. Median Completion Times (in Minutes) by Person Count and Mode 

Per count Internet Internet  CATI   CATI  CAPI CAPI 

Person Extra Roster  Questions Extra Roster  Questions Extra Roster  Questions 

Count No Yes No Yes No Yes 
1 24 25 23 25 21 24 

2 37 35 32 35 26 29 

3 41 42 40 41 29 34 

4 42 47 43 47 31 36 
5 47 52 47 53 34 39 

6 or more 57 62 57 66 39 45 

Source: U.S. Census Bureau, 2015 American Community Survey 

Table 9 breaks out the extra roster question usage in more detail by whether the household only added 
people, only deleted people, or added and deleted people. The median completion time for 2-person 
households completing the Internet mode was only 30 minutes when only adding people, compared to 
36 minutes when only deleting people and 36 minutes when both adding and deleting people. The other 
Internet time estimates were fairly close (within a minute or two of one another) for households with 
fewer than five people. Internet households with six or more people had slightly more variation in 
median completion times - 66 minutes when adding and deleting people, compared to 61 minutes when 
only adding and 63 minutes when only deleting. Overall, Internet households took a similar amount of 
time to complete the survey when a person was added as they did when a person was deleted.  

Interestingly, the median completion time for CATI households with six or more people was 10 minutes 
different between households only adding versus households only deleting people. For the other 
household sizes, the CATI times were similar between add only versus delete only.  

Of the three modes, CAPI median completion times were the most different by extra roster question 
usage. For all household sizes, the median completion times for CAPI households only deleting people 
were higher than the times for CAPI households only adding people. 

To add a person requires typing a name, while deleting a person is done simply by checking a box next 
to a name. Intuitively, one would think that adding would take longer than deleting, and therefore this 
would be reflected in completion times. However, the findings indicate that completion times are 
generally similar between add only and delete only households (and in some cases higher among delete 
only households). This may imply that there are other things happening on the delete screens. For 
example, respondents may be taking time to ask questions or look for help, or these households may 
have other complications that impact other questions in the survey, making the survey longer. 

Table 9. Median Completion Times (in Minutes) by Person Count, Mode, and Add/Delete Coverage Question 

Person 
Count 

Internet Internet Internet CATI CATI CATI CAPI CAPI CAPI 

Add Delete Both Add Delete Both Add Delete Both 

1 NA 25 24 NA 25 25  NA 24 25 
2 30 36 36 35 34 36 26 30 31 

3 42 42 43 42 40 41 31 35 36 

4 46 47 48 48 47 46 34 38 39 

5 52 52 51 54 52 54 38 41 38 
6 or more 61 63 66 67 57 68 44 46 46 

Source: U.S. Census Bureau, 2015 American Community Survey 
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Research Question 6 

For Internet only: How long does it take to add someone to or delete someone from the household 
roster, by coverage question?  

To answer this question, we first looked at how long each question took to complete. Table 10 shows 
the median seconds spent on each coverage question. Note that this table lists the filter and write-in 
questions separately. The original roster question took the longest, at 28 seconds. As expected, the 
write-in questions took longer than the filter questions to complete. The filter questions were asked of 
all households, while the write-ins, away now who question, and more than 2 months question were 
only asked if the household answered ά¸Ŝǎέ ǘƻ ǘƘŜ ŎƻǊǊŜǎǇƻƴŘƛƴƎ filter question. Therefore, the write-in 
questions, while more burdensome in terms of time spent, burden fewer households than the filter 
questions.  

Table 10. Internet Mode: Median Time Spent (in Seconds) by Coverage Question 

Coverage Question Median Seconds 

Original roster  28 

Anyone else filter 11 
Anyone else who write-in 15 

Short time filter 9 

Short time who write-in 17 

Away now filter 10 
Away now who checkbox 7 

Another home filter  7 

Another home who checkbox  8 

More than 2 months checkbox 10 
Roster check screen 6 

Source: U.S. Census Bureau, 2015 American Community Survey 

Table 11 shows how long it took to add/delete a single person to/from the household roster. Unlike 
Table 10, this table combines the time spent on the filter and the follow-up questions. However, the 
combined time is not simply the sum of the filter and corresponding write-in times shown in the table 
above. If the respondent answeǊŜŘ άbƻέ ǘƻ ǘƘŜ ŦƛƭǘŜǊ ǉǳŜǎǘƛƻƴ, they were not included in the calculation 
used to produce the time estimates shown in this Table 11 ς they would however have been included in 
the calculation of the time estimates for the filter questions shown in Table 10. Furthermore, to 
calculate the estimates for this table, we divided the combined time by the number of people who were 
added/deleted using the screen. For example, Table 10 shows that the median time spent on the 
original roster question was 28 seconds. Table 11 is essentially this estimate divided by the number of 
people who were added to the roster using this screen. So, the median time spent adding one person 
using the original roster question was 12 seconds, which was less than the time spent adding and 
deleting people using the coverage questions. The median time spent adding a person was 32 seconds 
using the anyone else question and 31 seconds using the short time question. It took less time to delete 
people than to add people. The median time spent deleting a person using the away now question was 
18 seconds and 23 seconds using the another home question. However, we expect it to take longer to 
delete someone through the another home question because it includes an additional follow-up 
question (the more than 2 months question). 

Looking at Table 10 and 11 in conjunction, we can assume that those who answer ά¸Ŝǎέ ǘƻ ǘƘŜ ŦƛƭǘŜǊ 
questions Ƴǳǎǘ ǘŀƪŜ ƭƻƴƎŜǊ ǘƘŀƴ ǘƘƻǎŜ ǿƘƻ ŀƴǎǿŜǊ άbƻέΦ CƻǊ ŜȄŀƳǇƭŜΣ ƛŦ ȅƻǳ ǎǳƳ ǘƘŜ ƳŜŘƛŀƴ ǘƛƳŜ ŦƻǊ 
the anyone else filter and the median time for the short time write-in (shown in Table 10) you get 26 
seconds. However, Table 11 shows the median time spent adding a person via the short time question 
was  32 seconds. The main difference is that all households were included in the 26 seconds estimate, 
while ƻƴƭȅ ǘƘƻǎŜ ǊŜǎǇƻƴŘƛƴƎ ά¸Ŝǎέ ǘƻ ǘƘŜ ŦƛƭǘŜǊ ǿŜǊŜ ƛƴŎƭǳŘŜŘ ƛƴ ǘƘŜ он ǎŜŎƻƴŘǎ ŜǎǘƛƳŀǘŜΦ 
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Table 11. Internet Mode: Median Time Spent (in Seconds) to Add/Delete a Person by Coverage Question 

Coverage Question Median Seconds 

Original rostered 12 

Anyone else add 32 

Short time add 31 
Away now delete 18 

Another home delete 23 

Source: U.S. Census Bureau, 2015 American Community Survey 

 Research Question 7 

CƻǊ LƴǘŜǊƴŜǘ ƻƴƭȅΥ Iƻǿ ƻŦǘŜƴ Řƻ ǊŜǎǇƻƴŘŜƴǘǎ ǳǎŜ ǘƘŜ άǇǊŜǾƛƻǳǎέ ōǳǘǘƻƴ ǘƻ ƴŀǾƛƎŀǘŜ ōŀŎƪ ǘƘǊƻǳƎƘ ǘƘŜ 
survey to change their answers to the additional questions? 

We reviewed Internet paradata for about 960,000 households and found that 106,000 households used 
the previous button at least once while navigating through the roster questions. The total count of 
previous entries for the roster section was actually 174,000, which means that some households used 
the previous button more than once in this section. Using the previous button resulted in 106,000 
changed answers to questions in this series.  While many of the changes appeared to be corrections to 
misspelled names, there were many instances shoǿƛƴƎ ǊŜǎǇƻƴŘŜƴǘǎ ŎƘŜŎƪƛƴƎ ά¸Ŝǎέ ǘƻ ǘƘŜ filter 
questions ς suggesting an add ς and then backing up and changing their response ǘƻ άbƻέ ŀŦǘŜǊ ōŜƛƴƎ 
asked to provide a name. 

Research Question 8 

For Internet only: How often do Internet respondents click on the help link for one or more of the 
additional questions? 

Table 12 shows the number of visits to the Internet screens in the roster section, along with the number 
of help URL clicks made on the screens. The follow-up screens had higher URL clicks than the filter 
questions. Of the questions listed in Table 12, the more than 2 months checkbox had the largest 
percentage of help URL clicks (2.8 percent). Overall, the help URL did not appear to be used much for 
any of the other roster questions ς it was clicked during less than 1.5 percent of visits to the screens. 

 Table 12. Internet Mode: Visits to Screen and Help URL Clicks by Coverage Question 

Coverage Question Visits to Screen Help URL Clicks Percent 
Original roster  1,026,746 14,097 1.4% 

Anyone else filter 1,058,324 6,993 0.7% 

Anyone else who write-in 78,792 978 1.2% 

Short time filter 1,040,551 5,385 0.5% 
Short time who write-in 34,076 396 1.2% 

Away now filter 1,002,292 3,830 0.4% 

Away now who checkbox 67,514 542 0.8% 

Another filter  982,550 8,750 0.9% 
Another home who checkbox  57,798 724 1.3% 

More than 2 months checkbox 89,141 2,510 2.8% 

Roster check screen 969,904 1,596 0.2% 

Source: U.S. Census Bureau, 2015 American Community Survey 

 Research Question 9 

For Internet only: How often do Internet respondents break-off before completing the survey? What 
proportion of break-offs occur during the roster questions?  

Table 13 shows Internet breakoffs by coverage question. The question breakoff rate is the ratio of 
screen breakoffs to the number of visits to the screen. The percent of total breakoffs is the ratio of the 
screen breakoffs to the total number of breakoffs. The percentages shown in the table are all very low, 
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which suggests that respondents did not break-off very often while completing the roster questions. The 
original roster question had the largest percent of total breakoff among the questions shown (1.8 
percent). About 12 percent of Internet surveys resulted in breakoffs, and breakoffs on the roster and 
coverage screens accounted for 3.7 percent of all breakoffs.  

Table 13. Internet Mode: Breakoffs by Coverage Question 

Coverage Question Visits to Screen Question Breakoff Rate 

Percent of Total 

Breakoffs 
Original roster  1,026,746 0.3% 1.8% 

Anyone else filter 1,058,324 0.1% 0.5% 

Anyone else who write-in 78,792 0.2% 0.1% 

Short time filter 1,040,551 <0.1% 0.3% 
Short time who write-in 34,076 0.2% 0.1% 

Away now filter 1,002,292 <0.1% 0.3% 

Away now who checkbox 67,514 <0.1% <0.1% 

Another home filter  982,550 <0.1% 0.2% 
Another home who checkbox  57,798 0.1% <0.1% 

More than 2 months checkbox 89,141 <0.1% <0.1% 

Roster check screen 969,904 0.1% 0.5% 

Source: U.S. Census Bureau, 2015 American Community Survey 

7.  Conclusions 

This research was our first look into the coverage questions on the ACS. By reviewing response data and 
paradata, we learned quite a bit about these questions, including both expected and unexpected 
findings.  

As expected, we found that the majority of people included in the ACS via the Internet, CATI, and CAPI 
modes (99 percent) were added to the roster through the original roster question and about one 
percent were added through the undercoverage questions. While the undercoverage questions did 
result in people ultimately being added to the roster, we learned that respondents often initially added 
a person through these questions and then immediately deleted the person using the overcoverage 
questions. In fact, over half of the short time adds and 22 percent of the anyone else adds were deleted 
by the away now and another home questions. However, the people added did have some unique 
characteristics, and in some cases represented a large proportion of the total number of people in 
certain groups. For example, foster children added through the undercoverage questions accounted 
nearly 10 percent of the total number of foster children in the ACS automated modes. Internet adds in 
the roomer and boarder category accounted for nearly 20 percent of the roomer and boarder category 
from the Internet mode. Additionally, large households that added people accounted for a large 
proportion of all large households (about 10 percent of 7-or-more-person households). The add rates 
suggest that the undercoverage questions reduced coverage error for certain groups, such as other 
nonrelatives, younger age groups, and large households. The add rates also indicate that respondents 
focus on the examples included in the coverage questions, which may suggest that we are missing other 
groups not included in the examples. 

Studying the households that deleted people was less interesting than studying the adds. Among the 
households that deleted people, the first person rostered was most likely to be 50 years old or over (55 
percent) and have a ōŀŎƘŜƭƻǊΩǎ ƻǊ ƳŀǎǘŜǊΩǎ degree (33 and 21 percent respectively). Roughly five 
percent of households deleted people. While there was a little variation in delete rates for some 
characteristics, many of the delete rates hoovered around the overall delete rate. 

Fewer CAPI responders used the coverage questions, compared to Internet and CATI responders. And 
the CAPI add rates suggest that the question had less impact on coverage error among the CAPI 
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population than the Internet and CATI populations. We do not know for sure why this is; however, there 
are some possible explanations. Having an in-person interview with a trained interviewer, likely results 
in more complete response to the initial roster, which may reduce the need for additional coverage 
questions during CAPI interviews. CAPI responders could also differ to begin with; and therefore, have 
flatter rates if the characteristics of the adds are more similar to the characteristics of those listed on the 
original roster. It is also possible that CAPI interviewers are skipping questions (perhaps to avoid losing 
reluctant respondents) or using the questions differently than they were intended.  

Reviewing the paradata from Internet returns provided evidence that the coverage questions appear to 
cause some confusion and potential respondent burden. We learned that the median time to add a 
person using the original roster was 12 seconds, while it took about 30 seconds to add a person using 
the undercoverage questions and about 20 seconds to delete a person using the overcoverage 
questions. It takes two questions to add a person via the undercoverage questions, compared to one 
using the original roster, therefore the longer time is not surprising. However, at two and a half times 
longer, the amount of additional time is longer than expected.  This could be an indication that some 
respondents struggled some with these questions. Several other findings support this hypothesis. First, 
there was a large proportion of adds that were immediately deleted. Second, the previous button was 
used frequently while respondents navigated through the roster questions. Over 10 percent of 
households used the previous button. Last, a high proportion (67 percent) of respondents who 
responded ά¸Ŝǎέ ǘƻ ǘƘe anyone else filter question left the name write-in blank, which could suggests a 
high level of confusion with that question. Despite increased burden, the paradata indicate that few 
Internet responders clicked a help link or broke off from the survey while completing the household 
roster section of the survey. Additionally it should be pointed out that while it appears that the coverage 
questions may result in an increase in respondent burden in terms of time spent on the questions, the 
time burden is trivial for the majority of households, as the largest proportion of households just receive 
ǘƘŜ άȅŜǎκƴƻέ filter questions, which take less time to complete. 

In summary, we found that the undercoverage and overcoverage questions were used to add and delete 
people to and from the household roster. Based on our findings, we believe the questions aid in 
reducing household coverage error and we think they are a very important part of the survey. However, 
we also found evidence of respondent burden surrounding the questions (i.e. extra time spent, use of 
the previous button, missing follow-up data, changed answers).  We suspect that a great deal of the 
burden stems from weak questions that are confusing to respondents. Additional research is necessary 
to understand how we can improve the questions.  
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 A1  

Appendix A. Internet Mode Help Text on Residency Rules 

 
Original roster help       

 
 
Anyone else filter help 

 
 
Anyone else who help       

 
 
 
 
 



 A2  

Short time filter help      

    
Short time who help 

       
 
 
 
 
 
 
 
 
 
 
 



 A3  

Away now filter help 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 A4  

Away now who help 

 
 
Another home filter help 

 
 
 
 
 



 A5  

Another home who help 

 
 
 
More than 2 months help 

 
 




































